Day 9 Core
Academy:

The Architecture
of Trust

Compliance, Client
Protection &
Documentation for
USAEV Travel Advisors




The Bureaucratic Burden

Red Tape

/- Intimidating

Arbitrary Rules j

The Professional Shield
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Compliance is the ultimate architecture of client trust.
It is how you protect your clients, secure your commissions,
and build an impenetrable travel business.
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| @ Pillar 1 Locked

The Foundation (Internal)

USAEV Agency Agreement.

You are operating under the USA
Entertainment Ventures LLC umbrella.

The Mandate (Verification)

State registration requirements must
be explicitly checked and cleared
before you authorize any selling
activity.
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The Trigger (State Law)

State-Specific Requirements.

Where do you reside? Where does
the client reside?

-

he Result (Clearance)

Authorized to Sell.

TRUE / Agency assignment status
confirmed.
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Internal Competency

Credential: Issued based

g

: . o
on verified skills and
training.
4
Travel Advisor ID
Specialty Endorsements
| ? m hE‘H.JF Entertainment Ventures LLC
Status Tracker:
Links via QR to your >
active certifications
|| and endorsements.
S 4

Do NOT represent this ID
as a government license.

Do NOT claim thisis a
state seller-of-travel
registration.

Do NOT represent this as
a third-party accreditation
(IATA, CLIA, TRUE) unless
independently earned and
verified.
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& Pillar 2 Locked

Your Voice (Authorized) il The Supplier's Document (Prohibited)
«/ —> Advise on travel logistics. _ Do NOT evaluate medical
fitness to travel.
T Recommend purchasing Do NOT determine or promise
travel protection. o insurance coverage.
Vv —» Provide USAEV-approved | Do NOT explain policy details
insurance marketing materials. -- beyond authorized scope.
4 —» Remind clients of supplier Do NOT guarantee refunds for

cancellation penalties. medical emergencies.

[ Direct 't"_'_li_ent to the qualified insurance provider for all specific coverage determ_i__gitoﬂs.
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& Pillar 3 Locked

Limit Collection

J Collect only what is strictly
necessary for the travel service.
No arbitrary data gathering.

Approved Systems Only

Use only USAEV-sanctioned
payment handling methods
and CRM (Travel Dakdan
GoHighLevel).

Secure Storage

Protect sensitive
personal/health information.
Never store private CRM
notes or sensitive data on
public verification pages.

The Bypass :

Facilitate supplier payments
directly. Avoid insecure

handling (e.g., no credit cards on
sticky notes, emarls or texts).
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The “Never Expose” Rule
| \ -

Supplier Passwords
Never expose supplier passwords
or restricted credentials into

public forums or unapproved
{ training outputs.

Payment Credentials J

Never place sensitive payment
credentials (credit cards, bank
info) into insecure channels.

_./1'.

The Sl Vulnerability (CRITICAL)

 Never input sensitive client data, payment credentials, or restricted supplier

~access codes into an unapproved Sl (Synthetic Intelligence) or Al system.
N\ | et X Y
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E Pillar 4 Locked 74
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The Disruption
Event

OO~

Schedule change,
cancellation request,
or price change.

N T e

Supplier Terms
Verified

Document exact supplier
cancellation/refund terms,
deposit dates, and expiration
risks. Do not state rights
beyond verified terms.

Client
Decision

Client acknowledges
the terms and makes
a decision based on the
facts provided.

CRM
Timestamp

Log the material client
decision, deadlines, and

disclosures securely in Travel

Dakdan GoHighLevel.
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& Pillar 5
| Locked Anatomy of an Ad
‘ The Claim ® ® The Disclaimers ‘ ‘
(Accurate & Supportable) ‘ (Taxes & Fees)
Prices and inclusions must be | Clearly separate base price
currently verified against the rl-_ ) : : __I-l from taxes/fees. Note that
USAEV/CCRA supplier roster. 7-Nig ht Safari Experience prices are subject to availability.
‘ No invented terms. ‘ - Starting at $3,500 pp* ' ‘ ‘

- Includes verified lodging
and guided drives.

G 5l .
‘ 15 i i ‘ ‘
The Guardrails \ The Imagery
(No Absolutes) 9 ® (Accurate Representation) P

Ll ] L} L]

Do not guarantee wildlife Use approved supplier 2
sightings, weather conditions, marketing materials that reflect
‘ or safety. ‘ / the actual product being sold.




The Sl Operating Standard

Sl accelerates research and execution. The advisor remains strictly
responsible for verification, compliance, and the client recommendation.

/
Advisor Role - Verify & Authorize

S| Role - Draft & Accelerate

- Summarize supplier terms.
- Draft client communications.
- Create alternative itinerary options.

- Verify all facts, dates, prices, and
obligations against current supplier
sources.

- Audit quotes for ambiguous wording.

- Apply professional judgment before
presenting to the client.
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Pillar 5
E‘ P Anatomy of an Ad

—_— —_—

o i Authorized 1
‘ Direct clients to official Certify medical fitness, guarantee
Health & Safety government/medical sources. safety, or promise specific weather.

Explain specific policy coverage
details or make coverage
determinations.

Recommend protection and provide

Insurance approved supplier brochures.

Promise refunds or state cancellation

Quote verified, current supplier rights beyond what the supplier

Supplier Terms cancellation and refund rules.

explicitly offers. 7
Request amenities through Promise unconfirmed upgrades, VIP
‘ VIP / Upgrades authorized supplier channels. access, or exclusive amenities. ‘

e e /,;!
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The 100% Critical Pass Gate

Pe== SR =

| In the Architecture of Trust,
99% is a structural collapse.

The Day 10 Certification
Challenge requires a 100%
score on critical compliance
items.
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A single critical miss (e.g.,
exposing PCl data,

misquoting a refund, acting !
outside jurisdiction) 0
requires an immediate halt
I and remediation. ‘
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e The Pre-Booking Self-Review G

IZI | verified current supplier facts, terms, and inventory directly from the source. i
Iz :I- ;hecked dates, traveler names, and logistical routing for_confllcts " —:
Iz |_| expllf:ltly d;:umented |ncIL;;|;H§“;cIusmné deadﬂh;s and céné:ellatlon "SkS:
g I$I ué_ed__only aphroved systems for sensitive daté_and—p.a_g_/;e.nt handll-r;; el
M HI reﬁewed all Sl-produced content for errors or uﬁs—w_éﬁged clairhs. i
Iz :I idéntified and cleared any state or jurisdictional co_mplia.nce requirements. i
lz _I dpcumented the final decision and next action securely in the CRM_ — :]
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The Archltecture IS Complete.

Prepare for the Day 10 Certification Challenge

* You have mastered the foundational knowledge,
product matching, discovery, quoting, and the
pillars of client protection.

e Tomorrow, you will integrate discovery, research,
CRM operations, sales, and compliance into a full
transaction simulation.

* Bring your verified facts. Bring your prefessienal
judgment. Defend your recommendations.

—" " Your final step to becoming a USAEV Certified Travel Advisor Apprentice. :




