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Medical & Recovery
Travel Logistics

Engineering precision in transit so
clients can find sanctuary in recovery.

USAEV SPECIALTY ENDORSEMENT CERTIFICATION

HIPAA SECURE GRID
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Controlling the
Environment,
th the Medicine

Your value lies in engineering the
outer orbit of flawless logistics.

-+ By strictly managing the travel
environment, you free the patient and
companion to focus entirely on the
inner orbits of care and healing.

Precision & Logistics

The Medical Clinic -
(independent, handles all procedures
and medical advice)

The Companion

~ (focusing on emotional support)

The Patient |
(focusing on healing)

Inner Orbit
The Companion

(focusing on emotional /
s,uppgrt} ” r

Quter Orbit
The USAEV Advisor

(managing the envirenment: flights, resorts,
ground transport, accessibility)

Sanctuary & Recovery



The Paradigm Shift in Travel Design

Standard Leisure

Ticketing:
_ Fixed, lowest-fare priority.

Fl Il M

Lodging Focus:
Proximity to attractions, nightlife.

[l | || fr—

Itinerary:

| Excursion-heavy, densely scheduled.

]y | |- f SR

Ground Transport:
Standard rentals or shuttles.

.

Recovery Logistics

Ticketing:
Highly flexible, change-fee immune.

Lodging Focus:
Accessibility, extended-stay comfort,
recovery-friendly.

Itinerary:
Zero-pressure, completely adaptable
pace.

Ground Transport:
Private, mobility-accessible,
door-to-door coordination.




The Dual Client: Patient and Companion

:

e The Ecosystem Profiles

- Patients & Athletes (Sports-
recovery, cosmetic, dental,
rehabilitation)

- Medical Tourism Facilitators &
Clinics

- Corporate or Team Care
Coordinators
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Precision & Logistics

Ing the Companion

he :i-iff'ﬂ' carries the
- emotional weight of the trip.

sviate their logistical burden.
lanaging companion travel
rrangements, extended-stay

=

lodging, and ground transport is

your primary meiiiism of care.
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anctuary & Recovery
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Flexible Airfareas &
Financial Insurance _
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The Flexible Airfare Scale

Lowest Cost / D | T Pr e A
Rigid | W Fully Flexible

e

Refundable/changeable fares
protect the client's capital. Explain
this not as a "higher price,” but as
mandatory operational insurance.

Medical recovery timelines are
unpredictable. Rigid tickets risk
total forfeiture if discharge is
delayed.

Key Insight: Balance the mission budget w
Do not let clients compromise their fine




The Hard Boundaries of Care
The Logistics vs. Medicine Diagnhostic Matrix . ke
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Phase

b lz
The Advisor Role The Medical Provider Role

Phase 1: Planning

Secures flexible ticketing and
accessible lodging.

Phase 2: In-Flight

Verifies airline medical equipment
policies directly.

Phase 3: Destination

Coordinates ground transport and
companion stays.

S

Phase 4: Emergency

Executes itinerary changes and ticket Provides diagnosis and emergency

rebooking. medical nterventi_o_in.

Precision & Logistics

Sanctuary & Recovery
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The Privacy Shield Protocol
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| Bl \ — Collect & Protect
- P s el | Travel dates authorized by
il = , provider, physical accessibility
= BNE | / requests, companion status,
| - : A mobility assistance needs
Input: N o | =" (wheelchairs, ramps).
Client begins sharing N
travel and medical i g _. _ __
details. H ' - '
— 1/ aTish = Deflect & Reje
| ,_| (i, S Il=: aam ‘ s Specific diagnoses, treatment =
|| WSS | recommendations, medical
@ § 4 SN i -l history, surgical details.

l 1

The Rule: Protect sensitive personal information. Collect only the logistical data strictly necessary to execute the travel service.

T Gemini Notebook



The Airline Clearance 5
Baton Pass _

2 3 4
The Doctor The USAEV Advisor " The Airline

5 Exclusively determines Acts as the translation Grants final clearance
the patient's medical layer. Takes the doctor's based on their specific
fitness to travel and signs logistical parameters and accessibility and medical
clearance forms. interfaces with the airline. === equipment policies
- (verified directly by the

1

The Patient

Initiates the travel request
and secures medical
authorization.

Advisor).




Architecting the __
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Phase 1:
Pre-Op Arrival
(Advisor Zone)

- Seamless ground transport
- Accessible lodging setup
- Companion settling
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8/ Phase 2: g Phase 3:
7~ The Procedure 7/ Post-Op Recovery
s

(Non-Advisor Zone) 7 (Advisor Zone)

/

" -Theclientis in the care of
_; the clinic.
- The advisor stands by for
¢ timeline updates.

—— - Sports-recovery coordination -
- Managing extended stays T

:-“ 1 39 3

4 y " - Post-treatment stay logistics

|| | -Flexible return execution
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Engineering the Sanctuary

Accessibility Extended-Stay
First Comfort

Kitchenettes for Seamless, low-stress
specific dietary needs, routing between the

Verified physical
mobility infrastructure,

zero-step entries, and separate sleeping recovery lodging and
appropriate bathroom spaces for companions the treating clinic for
fixtures. to prevent sleep follow-up

disruption. appointments.




Expanding the Value (Cross-Sell Path ‘ 

( Core Principle: Cross-selling must improve the traveler outcome and reduce coordination risk. __

— e

Core Medical
Travel Package

Path 1: Dream Spas Luxury & Wellness

v - nnm—.
Integrating premium post-recovery wellness retreats
(without making medical outcome claims).
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Path 2: Sports Travel

- ,’ Coordinating logistics for athletes requiring
specialized sports-recovery and rehabilitation travel.

M Gemini Notebook



Discovery: Asking the Right Logistical Questions

:
g Question 1: What travel dates are explicitly l
authorized by the treating provider? .
I:l Question 2: What specific lodging and accessibility
needs were specified by your care team?

—
FCI Question 3: How flexible must the return travel be

based on your recovery window?
sy

assistance will be required at the airport?

| —
{\/H Question 4: What documentation or mobility

A

provider, and who owns the medical decisions in
an emergency?

.
( ‘/ Question 5: Who is the designated healthcare
| | |

T Germin Motebook



Deflection as the Ultimate Care |
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Insight: Refusing to act as a medical professional is how you protect your client.

o o — -
Pl ™ T =

Frame these deflections as safety standards, not limitations.

Client:
Which clinic or procedure should | choose?

Client:
Can | fly right after treatment?

Client:
Will insurance cover this flight?
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Advisor:
| focus entirely on your travel logistics to ensure

a stress-free journey. | must refer all medical
decisions back to your qualified providers.

Adyvisor:

Only your treating clinician can determine your
medical fitness to travel. Once they clear you, |
will handle the airline protocols.

Advisor:

Please verify that directly with your insurer; | will
provide all the travel documentation they need
for your claim.




The 100% Critical
Compliance Standard

........ T . & ._r-; 0 G llagnosis atmen .
| commendatlons or out me
claims.
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provided.

Critical
Compliance

| v Zero medical fithess advii

T R T v Strict protection of sensitive
personal/health information.
Medical logistics carry -
zero margin for error. Any critical
compliance failure during practical
certification requires immediate

remediation.

v Direct verification of airline
accessibility and medical
equipment policies.




LT Y —

USAEYV TRAVEL ADVISOR ID

ID: 122345567890
SPECIALTY ENDORSEMENT

MEDICAL &
RECOVERY
LOGISTICS
CERTIFIED

AITATTCCT I vsev EnporsEmENT GRaNTED

Takeaway: Your mastery of air clearance, flexible

; . : - ticketing, and recovery resorts creates an invisible
Next Step: Comp_ulete the $|mul:.—'§ted discovery, & operational fortress around your clients. By strictly
CRM documentation, and compliance assessment A

: . maintaining your logistical guardrails, you give
to earn your USAEV Medical & Recovery Specialty & e the u?tif'nate Il?xury' thge S0 f}:rninﬂ A
Endorsement. < '

focus entirely on recovery.
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